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ONLINE LICENSE RENEWAL SYSTEM 
NOW OPEN

The NC Psychology Board’s online license renewal system is
open. Although the deadline to renew your license is October 1, 

2026, we encourage you to complete the renewal process as early as 
possible.

To renew your license, you must complete the steps below. You will 
not be able to renew your license until all applicable requirements 
have been met.

Please note: If you were originally licensed after October 1, 2024, 
you may skip Steps 1 and 2 and proceed to the remaining applicable 
steps.

STEP 1. COMPLETE  THE ETHICS REFRESHER
Licensees are required to complete the Board’s online Ethics 
Refresher during each renewal cycle before renewing their license.

The Ethics Refresher is a 50-question educational review covering:
• The North Carolina Psychology Practice Act
• Board rules
• The APA Code of Ethics

This is a no-fail assessment, and you may take it as many times as 

Continued on page 2.
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necessary before the October 1 renewal deadline. A $50 
fee is charged once per renewal cycle, regardless of the 
number of attempts required. Payment is accepted by 
Visa, MasterCard, or American Express.

You may access the Ethics Refresher through the Board’s 
Licensee System https://app.ncpsychologyboard.org/
licensee. 

Once completed, your Ethics Refresher will be 
automatically reported to your CE Broker account 
within approximately 24 hours. Do not upload separate 
documentation for the Ethics Refresher to CE Broker, as 
doing so will create duplicate records and may result in 
inaccurate CE reporting.

STEP 2—SUBMIT YOUR CONTINUING 
EDUCATION (CE) DOCUMENTATION
Before renewing your license, you must submit 
certificates of completion for all required Category A 
and Category B Continuing Education (CE) activities 
through CE Broker.

The Board cannot accept CE documentation that is 
mailed, faxed, or hand-delivered. Any such submissions 
will be returned.

Submit your CE documentation by signing in to your CE 
Broker account: www.cebroker.com. Please allow up 
to 24 hours for your CE completion information to be 
uploaded from CE Broker to the Board’s renewal system 
before attempting to renew your license.

If you do not already have a CE Broker account, you may 
activate a free Basic account at: https://cebroker.com/
nc/account/basic/. The Board does not require licensees 
to purchase a Premium or Concierge CE Broker account. 
The free Basic account provides everything needed to 
submit your CE documentation for renewal of license.

When creating your account, you will need to enter your 
license number using the appropriate two-letter prefix:

•	 Licensed Psychologist / Provisionally Licensed 
Psychologist: PP followed by your license number 
(Example: PP1234)

•	 Licensed Psychological Associate: PA followed by 
your license number (Example: PA1234)

After creating your account, you will use your email 
address to access your CE Broker account and submit 
and track your CE documentation.

If you have questions about using CE Broker, please 
contact CE Broker directly:

•	 Email: support@cebroker.com

Online License Renewal System Now Open continued from page 1.

•	 Online Support: https://help.cebroker.com/hc/en-
us/articles/15687740479508-Contact-Us

Please direct CE Broker-related questions to CE Broker, 
not to the Board office.

STEP 3—SUBMIT A SUPERVISION REPORT (IF 
REQUIRED)
If you are a Licensed Psychological Associate (LPA) 
or a Provisionally Licensed Psychologist, you must 
submit all required Supervision Reports before you 
can renew your license. This requirement also applies 
to LPAs approved for independent practice, who will 
submit a supervision report noting they are not currently 
receiving supervision.

The fastest way to submit your Supervision Report is 
online through the Board's Licensee System:  
https://app.ncpsychologyboard.org/licensee

Select the Supervision Report option after logging in.

Submitting paper Supervision Reports by mail may delay 
processing and, as a result, delay your ability to renew 
your license.

STEP 4—RENEW YOUR LICENSE
After completing all applicable requirements above, you 
may renew your license through the Board's Licensee 
System: https://app.ncpsychologyboard.org/licensee

Paper renewal applications are not available and will not 
be accepted.

All renewal fees must be paid online using Visa, 
MasterCard, or American Express. Mailed payments will 
not be accepted and will be returned.

Need Assistance?

If you experience problems using the online renewal 
system, please contact the Board office.

•	 Email: info@ncpsychologyboard.org

•	 Phone: (828) 262-2258 (during normal business hours)

Email is the fastest way to receive assistance.

RENEW EARLY!
With the October 1 deadline approaching, licensees are 
encouraged to complete each applicable requirement 
as soon as possible. Allowing adequate time for the 
Ethics Refresher and CE information to be successfully 
recorded can help prevent delays in renewing.

Start your renewal today through the Board’s Licensee 
System. ■

https://id.cebroker.com/auth/sign-up?state_code=nc&stable_id=df9ce531-dbd4-420f-945d-e5cc7f699679
https://app.ncpsychologyboard.org/licensee/#/
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By Kate Brody Nooner, PhD ABPP

It has been a year since this newsletter last addressed
artificial intelligence (AI) in clinical practice, and 

the landscape has shifted considerably. Adoption has 
accelerated with nearly one in three psychologists 
now using AI tools at least monthly, according to 
the American Psychological Association’s (APA) 
2025 Practitioner Pulse Survey. In addition, the 
professional guidance available to help us navigate 
that use thoughtfully has also markedly advanced. For 
psychologists in North Carolina, staying current means 
not just watching technology evolve but actively engaging 
with the ethical frameworks being developed to keep 
pace with it.

NEW GUIDANCE FROM APA
A significant development for practicing psychologists 
over the past year is the APA’s release of Ethical 
Guidance for AI in the Professional Practice of Health 
Service Psychology (June 2025, updated December 2025; 
https://www.apa.org/pubs/reports/practitioner/2025). 
Developed in collaboration with APA’s Mental Health 
Technology Advisory Committee, the 
document is explicitly grounded in our 
foundational ethical principles, including 
beneficence and non maleficence, 
fidelity and responsibility, integrity, 
justice, and respect for people’s rights 
and dignity. It also includes a companion 
checklist for evaluating AI-enabled 
clinical and administrative tools, which 
is a useful and practical starting point 
for any psychologist wondering whether 
a particular tool is worth integrating into 
their practice.

One area this guidance highlights, 
and one worth underscoring for North 
Carolina psychologists specifically, is 
informed consent. As AI tools become 
embedded in documentation, scheduling, 
and clinical decision support, clients 
have a right to know when and how these technologies 
are being used in their care. Disclosing AI use clearly and 
documenting that disclosure in the client’s record is both 
ethically sound and professionally prudent.

GROWING ADOPTION, GROWING CONCERNS
Adoption is up, and so are the concerns. More than 
half of psychologists who tried AI tools in 2025 
expressed worry about their effects on patients and 
society, according to APA survey data. These concerns 
deserve serious consideration. A 2026 peer-reviewed 
commentary in Frontiers in Psychology examined several 
domains of unintended consequences for psychologists 
who use AI regularly: cognitive offloading that may 
gradually erode clinical reasoning, automation bias 
that can subtly compromise decision making, and 
challenges to professional identity and ethical autonomy. 
These are patterns documented across healthcare and 
organizational settings as practitioners grow increasingly 
reliant on algorithmic assistance.

This concern does not mean avoiding AI altogether. It 
means using it deliberately and ethically. Re-viewing AI-
generated content critically rather than accepting outputs 
at face value, and ensuring that clinical judgments remain 
genuinely our own, are professional responsibilities that 
no technology can assume on our behalf.

WHAT THIS MEANS FOR PSYCHOLOGISTS IN 
NORTH CAROLINA
The North Carolina Psychology Practice Act holds us to 
standards of competence and ethical care regardless of 

Navigating AI in Clinical Practice 
Updated Considerations for Psychologists in North Carolina

Continued on page 4.
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the tools we use. AI does not change that obligation. If 
anything, AI raises the bar for vigilance. Before integrating 
any AI tool that involves client data, psychologists should 
verify the vendor’s HIPAA compliance, secure a signed 
Business Associate Agreement, and follow any other 
requirements for patient safety and privacy. Algorithmic 
bias also warrants careful attention, particularly when 
using AI tools with clients from historically underserved 
communities, where training data may not adequately 
represent their experiences or needs.

MOVING FORWARD
AI continues to move quickly. Our ethical obligations 
have not. The principles that have always guided good 
psychological practice, such as protecting client welfare, 
maintaining competence, and upholding confidentiality. 
These tenets apply as fully to how we use emerging 
technology as to anything else we do in the consulting 
room. Staying informed, reading the growing evidence 
base critically, and engaging in ongoing conversation 
with colleagues and our professional organizations about 
these questions is the work of this moment, and North 
Carolina psychologists are well-positioned to do it well.

FURTHER READING
American Psychological Association. (2025). Ethical 
guidance for AI in the professional practice of health 

service psychology. https://www.apa.org/topics/artificial-
intelligence-machine-learning/ethical-guidance-ai-
professional-practice

Raicu, D. S., et al. (2026). The unintended negative 
consequences of artificial intelligence use for 
psychologists. Frontiers in Psychology, 17. https://doi.
org/10.3389/fpsyg.2026.1729050

Note on Reading: AI is rapidly changing. Please 
ensure sources are current. These suggestions are 
not endorsements but avenues for optional additional 
reading in this area.

Disclaimer: Psychologists should always adhere to 
applicable legal, ethical, and licensing regulations when 
considering AI in clinical practice. This article is for 
discussion purposes only and does not constitute legal or 
ethical guidance by the NC Psychology Board.

Author’s Note: This document was written by the author 
with the support of AI tools for editing, organization, 
and clarity. While all ideas and substantive content were 
independently conceived and writ-ten by the author, AI 
assistance helped refine phrasing, structure, and grammar. 
This collaborative approach helped ensure the final 
document was clear, well-structured, and professionally 
polished while maintaining the integrity of the author’s 
original work. ■

Navigating AI in Clinical Practice continued from page 3.

Please be aware that scam phone calls are being 
made to NCPB licensees by individuals who say they 
are from the Board office regarding investigations 
by the Drug Enforcement Administration (DEA). 
These calls may show on your caller ID to be coming 
from the Board office number (828-262-2258) as 
they are spoofing the Board’s telephone number. 
If you have any concerns that a phone call you 
receive is not genuinely from the Board, do not 
provide any personal or payment information to the 

SCAMMERS TARGETING  
LICENSEES

caller. You may contact the Board directly at info@
ncpsychologyboard.org to verify whether it was 
a valid call from the NCPB. You also may report 
scam calls to the NC Attorney General’s Consumer 
Protection Division at 1-877-5-NO-SCAM.. ■

https://www.frontiersin.org/journals/psychology/articles/10.3389/fpsyg.2026.1729050/full
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By Marc Davis, M.A.

For most psychologists, the prospect of receiving a
complaint from the North Carolina Psychology Board 

is unsettling. Yet the Board emphasizes that complaints 
are not uncommon, nor do they automatically indicate 
wrongdoing. In many cases, complaints arise from 
misunderstandings, communication breakdowns, unclear 
expectations, or preventable procedural missteps. 

Good clinical care alone may not be enough to prevent 
complaints. Effective communication, clear boundaries, 
thorough informed consent, and careful attention to 
ethical and legal requirements are equally important.

THE BOARD’S MISSION: PUBLIC PROTECTION
Every aspect of the Board’s work begins with a single 
mission:

“The Board’s mission is to protect the public from the 
practice of psychology by unqualified persons and from 
unprofessional conduct by persons licensed to practice 
psychology.”

This mission guides the Board’s investigations, 
disciplinary decisions, rule making, and oversight 
activities.

The Board’s authority derives primarily from three 
sources:

• North Carolina Psychology Practice Act

• Rules of the North Carolina Psychology Board

• American Psychological Association Ethical
Principles of Psychologists and Code of Conduct

Together, these standards establish the framework 
within which psychologists are expected to practice.

HOW COMPLAINTS REACH THE BOARD
One of the most common misconceptions among 
psychologists is that a complaint means someone has 
already determined that an ethical violation occurred. 
That is not the case. Anyone may file a complaint, and 
complaints may be submitted for virtually any reason. 
The filing itself does not indicate misconduct.

The Initial Screening. When a complaint arrives, Board 

staff first determine whether the allegations, if true, could 
constitute a violation of Board rules, the Psychology 
Practice Act, or the APA Ethics Code. 

If the allegations do not meet that threshold, an 
investigation into the complaint is not opened, and the 
process ends. If they do, the psychologist is notified and 
typically asked to provide a written response. Depending 
on the circumstances, records may also be ordered.

Investigation and Review. Following an investigation by 
the Board’s investigator, the matter is reviewed by the 
Board’s Probable Cause Committee (PCC). The PCC may 
conclude that insufficient evidence exists to find probable 
cause that either an ethical or legal violation occurred. 
In those cases, the matter is typically closed, and, on 
occasion, guidance may be offered to the psychologist. 
If probable cause is found, the Board may move forward 
with formal charges against the psychologist.

CONSEQUENCES CAN VARY WIDELY
Not every complaint leads to discipline, and not every 
disciplinary outcome is severe.

Depending on the circumstances, resolutions may 
include continuing education requirements; tutorials or 
remedial training; additional supervision or increased 
supervision requirements; administrative fees; 
reprimands or censures; graduate-level coursework; 
suspension; or revocation of licensure.

The wide range of potential outcomes reflects the 
Board’s emphasis on proportional responses and public 
protection.

FIVE COMMON SOURCES OF COMPLAINTS—
AND HOW TO AVOID THEM
Although every case is unique, Board staff repeatedly 
see certain themes emerge. Understanding these 

Avoiding Complaints: What Psychologists 
Should Know About Risk, Ethics, and  
Professional Practice
Lessons from the NCPB on Preventing 
Complaints Before They Happen

Risk, Ethics, and
 Professional Prac�ce

Continued on page 6.
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recurring issues may help psychologists reduce risk and 
strengthen their practice.

1. Communication: When Convenience Creates Risk

Texting, emailing, and direct electronic messaging have 
transformed communication between psychologists and 
clients. They are fast, convenient, and often expected 
communication options by clients. However, convenience 
can blur professional boundaries. Increasingly casual 
communication styles are appearing more often in Board 
complaints. While a text message may feel informal, 
professional obligations do not change simply because 
the medium changes.

Psychologists should consider whether informed consent 
covers electronic communication; communication 
remains professional; communication constitutes clinical 
service; and documentation may be necessary.

Clients often text with psychologists to schedule or 
reschedule appointments. Problems often emerge 
when logistical communication evolves into therapeutic 
communication. A seemingly harmless message 
can quickly become clinically substantive. When 
conversations begin moving beyond scheduling and 
logistics, it may be advised to redirect clinical content to 
the next session whenever possible.

2. Informed Consent is a Process, Not Just a Form

Many psychologists view informed consent as a 
document completed during intake. However, informed 
consent is an ongoing process that requires continued 
attention throughout treatment.

Questions psychologists should ask themselves include:

• Have I clearly explained expectations for services/
treatment?

• Does the client truly understand these expectations
and what services are being provided?

• Have circumstances changed since treatment
began?

• Do we need to revisit prior discussions of informed
consent?

This becomes especially important when discussing 
release-of-information requests, telephone 
communications, electronic communications, 
participation of family members, presence of collateral 
contacts in session, or telehealth considerations.

Clients who understand expectations are less likely to 
feel surprised, confused, or misled later.

3. Confidentiality: The Risks of Informality

Confidentiality issues often arise when psychologists 
become overly informal about who is participating in 
treatment and how information may be shared.

For example:

• Is another individual in the room acting as a
collateral or a co-client?

• Has the client consented to that person’s
involvement?

• What information may be discussed in front of
another individual?

• What information may be disclosed to that individual
later?

• Has the plan for the involvement of another
individual been documented?

Psychologists are encouraged to think proactively 
about how clients experience these situations. What 
seems obvious to the clinician may not be obvious to 
the client. Clear conversations at the outset can prevent 
misunderstandings that later become complaints.

4. Timeliness Matters More Than You Think

While the clinical competency of a report is rarely 
questioned because it took longer than expected to be 
completed, complaints to the Board can happen when 
clients perceive a lack of responsiveness from the 
psychologist or feel uncertain about the timelines of the 
report process.

Whether the issue involves assessment reports, 
consultation summaries, records requests, response 
to phone calls, or general communication with the 
psychologist, clarity is often the key factor. How a client 
can get in touch with a psychologist or how long it may 
take to hear back from voicemails or emails should 
be discussed as early as possible to dispel unrealistic 
expectations. Additionally, clients tend to respond better 

Avoiding Complaints: What Psychologists Should Know About Risk, Ethics, and Professional Practice continued from page 5.

Whether the issue involves assessment 
reports, consultation summaries, 
records requests, response to phone 
calls, or general communication with the 
psychologist, clarity is often the  
key factor.

Continued on page 7.
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to delays when expectations have been communicated 
upfront. A brief update to a client about when they can 
expect a copy of a report or other records may prevent 
frustration from escalating into a complaint.

5. Requests for Records: Know the Rules Before You Say No

Requests for records remain a frequent source of 
complaints. Psychologists sometimes rely on office 
policies when responding to these requests, and there 
should be a plan in place for how a client can request 
records. However, policies alone are not enough, as 
ethical standards and applicable laws govern when 
records may be withheld, delayed, limited, or released. 
When responding to record requests, psychologists 
should ensure that decisions are based on recognized 
ethical and legal grounds, not simply personal preference 
or office custom. Equally important, clients should 
understand these policies before a dispute arises.

PREVENTION IS PROFESSIONAL PRACTICE
Perhaps the most important takeaway is that complaints 
are not always indicators of poor psychological practice. 

Many complaints arise from situations where the 
clinical work itself may have been appropriate, but 
communication, expectations, documentation, or 
boundaries were less clear than they could have been. As 
psychologists, we spend considerable time developing 
our clinical skills, and risk management requires similar 
attention. By maintaining professional boundaries 
across communication platforms, revisiting informed 
consent regularly, clarifying confidentiality expectations, 
responding promptly, and handling records requests 
carefully, psychologists can reduce unnecessary risk 
while strengthening client trust.

In the end, complaint prevention is not merely about 
avoiding Board scrutiny. It is about creating a practice 
environment in which clients understand expectations, 
feel respected, and experience professionalism at every 
stage of care. That approach serves clients, protects 
psychologists, and advances the Board’s central mission 
of protecting the public.

Small preventive steps today may help avoid significant 
problems tomorrow. ■

Avoiding Complaints: What Psychologists Should Know About Risk, Ethics, and Professional Practice continued from page 6.

INTERESTED IN ASSISTING THE BOARD?

The NCPB is frequently in need of psychologists to 
provide tutorials to licensees as the result of complaint 
investigations. The tutorials are educational in nature 
regarding topics set by the Board. Most tutorials are 
between four and 10 hours over two or more sessions, 
and tutors are required to submit a summary report to the 
Board. Tutors are compensated for their time by the tutee. 

NORTH CAROLINA PSYCHOLOGY BOARD
Susan Hurt, Ph.D.,  
Board Chair
Psychologist Member

Kate Brody Nooner, Ph.D., ABPP
Board Vice Chair
Psychologist Member

Robert Cochrane, Psy.D., ABPP
Psychologist Member

Lisa M. Duck, MPH
Public Member

Shiquita Hyman, M.S.
Psychological Associate Member

If you would like to be added to the roster of possible 
tutors, please email your name, contact information, 
license number, and practice area(s) (i.e., therapy, child 
custody, testing) to info@ncpsychologyboard.org. 

Thank you for your consideration of this important 
service to the Board. ■ 

Whitney Van Sant, M.A.
Psychological Associate Member 

Genique Freeman, MBA
Public Member

STAFF
Daniel P. Collins, J.D.
Executive Director  

Rebecca Osborne
Deputy Director

Marc B. Davis, M.A., LPA
Staff Psychologist

Kayla Greene
Administrative Officer

Kimberly Sutton
Office Manager

Ariel Gould
Office Administrator

Sondra C. Panico
Special Deputy Attorney General 
and Counsel to the Board 
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For the fiscal year July 1, 2025-June 30, 2026, the following 
are summaries of actions taken or con-firmed by the North 
Carolina Psychology Board pursuant to G.S. § 90-270.148 
and G.S. § 90-270.149:

Bovender, William, Ph.D. - CONSENT ORDER was approved 
and signed on February 6, 2026. In May 2024, Respondent 
completed a psychological evaluation for Client X in order 
to make recommendations for legal guardianship for Client 
X, pursuant to an Order by the Clerk of Court. At the time 
of the psychological evaluation, Respondent was hurried, 
juggling numerous work responsibilities, and did not fully 
understand the referral questions. Respondent’s clinical 
interview and psychological testing were conducted 
remotely over Client X’s phone screen as he sat in his 
parked car. For the psychological evaluation, Respondent 
administered only five subtests of the Wechsler Adult 
Intelligence Scale, Fourth Edition (WAIS-IV), which was 
done remotely over Client X’s phone screen. Respondent 
made statements in the psychological evaluation report 
indicating that Respondent drew conclusions from Client 
X’s performance on these five subtests regarding his 
likelihood of legal competence. Respondent did not reach 
out to the Clerk of Court to request an extension of time 
in order to gather more information and to conduct a 
more thorough evaluation. The conduct described above 
constitutes violations of N.C. Gen. Stat. §§ 90-270.148 (a)
(15) of the North Carolina Psychology Practice Act, and
violations of Standards 9.01(a) &(b), and 9.02(a) of the
Ethical Principles of Psychologists and Code of Conduct
(American Psychological Association, 2017). This Consent
Order shall constitute a condition on Respondent’s license
to practice psychology.

Respondent shall successfully complete a minimum of six 
to eight hours of tutorials. The tutorials shall be conducted 
with a psychologist designated by the Board regarding the 
following: clarifying the purpose or scope in court related 
psychological evaluations; effective communication 
with court professionals and other collateral individuals; 
appropriate testing administration and evaluation 
procedures, including those done via remote means; 
how Respondent’s conduct resulted in this action taken 
by the Board; Respondent’s plan of action to prevent the 
recurrence of the behavior which resulted in Board action; 
and general ethical conduct. The tutorials shall not count 
for continuing education credit, as required under 21 
NCAC 54. 2104. Respondent shall receive face-to-face 
supervision with a psychologist licensed in North Carolina 
at a minimum of one one-hour session per week during 
any week in which Respondent conducts any forensic or 
guardianship evaluations. Respondent shall complete six 

BOARD ACTIONS

forensic or guardianship evaluations under supervision.

Held, Zachary, Ph.D. - CONSENT ORDER was approved 
and signed on February 6, 2026. From April 2024 through 
June 2025, Respondent provided psychological services 
to Client X, a minor, who was diagnosed with autism 
spectrum disorder. While providing psychological services 
to Client X, Respondent had a professional relationship 
with MS, Client X’s mother. Respondent regularly met 
with MS as part of Client X’s psychological services to 
discuss challenges that Client X was experiencing and 
how Client X’s behavior was impacting the family and 
ways that MS could more effectively handle Client X’s 
behavior. Toward the end of psychological treatment 
with Client X, Respondent engaged in an inappropriate 
relationship with MS. The inappropriate relationship 
escalated after the psychological services with Client X 
were terminated. The conduct described above constitutes 
violations of N.C. Gen. Stat. §§ 90-270.148(a)(10) & (a)
(11) of the North Carolina Psychology Practice Act, and
violations of Standards 3.04, 3.05(a), 3.08 & 10.06 of the
Ethical Principles of Psychologists and Code of Conduct
(American Psychological Association, 2017).

Respondent shall voluntarily relinquish his license to 
practice psychology in North Carolina, and the Board shall 
accept his relinquishment. Respondent shall turn in his 
license to practice psychology in North Carolina to the 
Board office no later than February 23, 2026. Respondent 
shall not practice psychology, as defined in N.C. Gen. 
Stat. § 90-270.136(8), after he relinquishes his license, 
and Respondent agrees not to apply for relicensure by 
this Board at any time in the future. This Consent Order 
constitutes action by the Board against Respondent’s 
license, pursuant to N.C. Gen. Stat. § 90-270.148.

Mehta, Sachi, Psy. D. - CONSENT ORDER was approved 
and signed on August 25, 2025. During the time period 
from June through November 2022, Respondent 
performed a comprehensive diagnostic psychological 
evaluation for Client X, as a result of a parenting 
agreement between Client X and his ex-wife regarding the 
supervised visitation of their minor daughter. Respondent 
spoke with Client X and his attorney regarding this 
evaluation but did not speak with Client X’s ex-wife or her 
attorney. Respondent maintains that Client X rescinded 
any Releases he may have signed and had not ever signed 
a Release of Information form allowing Respondent 
to contact his ex-wife. Respondent’s inability to do so 
was outlined clearly in her initial report. Respondent did 
not confirm with the court the potential purpose of the 

Continued on page 9.

https://www.ncpsychologyboard.org/BoardActions/DISCIPLINARY_ACTIONS/Actions/PP6321_02-06-26_CO.pdf
https://www.ncpsychologyboard.org/BoardActions/DISCIPLINARY_ACTIONS/Actions/XPP5636_02-06-26_CO.pdf
https://www.ncpsychologyboard.org/BoardActions/DISCIPLINARY_ACTIONS/Actions/PA4821_08-25-25_CO.pdf
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Continued on page 10.

evaluation or Respondent’s specific role in conducting the 
evaluation. In 2024, Respondent agreed to complete an 
addendum to Respondent’s evaluation report for Client X. 
As part of the addendum, Respondent interviewed Client 
X’s girlfriend and Client X’s parents but did not interview 
Client X’s ex-wife. In Respondent’s report addendum, 
Respondent indicated that Client X’s ex-wife declined to be 
interviewed by Respondent and indicated that emails from 
her were not credible data in the absence of a face-to-face 
clinical interview. Respondent was unable to produce any 
documentation that Client X’s ex-wife refused to be inter-
viewed and indicated that Respondent deleted the emails 
between Client X’s ex-wife declining to be interviewed and 
Respondent. Following this, Respondent did not offer to 
interview Client X’s ex-wife or include any documentation 
from her in the evaluation addendum. Respondent 
completed the second version of her psychological 
evaluation report addendum in which Respondent revised 
the report to indicate that Client X’s ex-wife was not 
interviewed, as she sent documents and letters containing 
her side of the story, but that information was not included 
in the evaluation. The conduct described above constitutes 
violations of N.C. Gen. Stat. §§ 90-270.148(a)(10), (a)
(11), (a)(15), (a)(17), (a)(18) & (a)(19) of the North Carolina 
Psychology Practice Act, and constitutes violations 
of Standards 3.04, 3.07, 3.09, 6.01, 6.02, & 9.01 of the 
Ethical Principles of Psychologists and Code of Conduct 
(American Psychological Association, 2017).

This Consent Order shall constitute a condition on 
Respondent’s license to practice psychology. Respondent 
shall successfully complete a minimum of six to eight 
hours of tutorials. The tutorials shall be conducted with 
a psychologist designated by the Board regarding the 
following: clarifying purpose and scope in forensic/court 
related evaluations, communication with attorneys or 
court personnel in forensic/court related evaluations, 
maintenance of records and communications with clients, 
collaterals, or other individuals related to psychological 
evaluations, general psycho-logical evaluation practices, 
how Respondent’s conduct resulted in this action taken 
by the Board, and Respondent’s plan of action to prevent 
the recurrence of the behavior which resulted in Board 
action. The tutorials shall not count for continuing 
education credit, as required under 21 NCAC 54 .2104. 
For a period of one year consisting of at least 1500 hours 
in the practice of psychology by Respondent, whichever 
takes longer, Respondent shall receive a minimum of one 
hour of individual face-to-face supervision every week, 
which may be conducted via live video conferencing, 
within the discretion of the supervisor, during any week in 

which Respondent engages in the practice of psychology. 
Respondent’s Level 3 supervision shall be rescinded during 
the terms of this Consent Order. Once Respondent has 
complied with all of the conditions in the Consent Order, 
Respondent may request Board approval to be released 
from the conditions of the Consent Order.

Phillips, Melissa, Ph.D. - CONSENT ORDER was approved 
and signed on August 25, 2025. In January 2024, 
Respondent provided a psychological evaluation for Client 
X over a period of four sessions. Client X had been referred 
to Respondent by his speech-language pathologist to 
determine his current level of neurocognitive functioning. 
At the end of January 2024, Respondent met with Client 
X and his wife for a feedback session to discuss the 
results of Respondent’s evaluation and to provide her 
recommendations. At that time, Respondent told Client 
X and his wife that it would take a period of three to 
four weeks to complete the psychological evaluation 
report, which was needed for Client X’s physicians. In 
July 2024, after Client X filed a complaint with the Board, 
the evaluation report was completed. In July 2024, 
Respondent mailed a copy of the report to the client’s 
home, delivered a copy to the practice where he was seen, 
and contacted Client X’s wife and allowed her to pick up 
a copy of the report. Client X’s physicians were never 
provided with a copy of the evaluation report. 

Respondent contends that she saw Client X for a feedback 
session on the evening of January 31, 2024, and at that 
time Respondent informed Client X and his wife that she 
had not yet been able to secure a new practice location 
and business setup was ongoing. No specific timeframe 
for when the report would be provided was given, although 
Respondent told them she would provide them with the 
report as soon as possible. Respondent further contends 
that all information included in the report was given to 
them verbally in the feedback session for which Client 
X’s wife took notes. Respondent further contends that 
when she left the practice, her access to the electronic 
medical records system was removed and she did not 
know that the report was not sent to Client X’s physicians. 
Respondent further contends Client signed Notice of 
Privacy Practices on January 3, 2024, which indicates 
PHI may be shared with family members. The conduct 
described above constitutes violations of N.C. Gen. Stat. 
§§ 90-270.148(a)(10) & (a)(11) of the North Carolina
Psychology Practice Act, and constitutes violations of
Standard 3.04 of the Ethical Principles of Psychologists
and Code of Conduct (American Psychological
Association, 2017).

Board Actions continued from page 8.

https://www.ncpsychologyboard.org/BoardActions/DISCIPLINARY_ACTIONS/Actions/PP3819_08-25-25_CO.pdf
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This Consent Order shall constitute remedial action. 
Respondent shall successfully complete a minimum of six 
to eight hours of tutorials. The tutorials shall be conducted 
with a psychologist designated by the Board regarding the 
following: maintaining documentation; informed consent, 
re-leases, and confidentiality; appropriate evaluation and 
report procedures; record keeping after leaving a practice; 
how to manage electronic medical records, especially after 
leaving a practice; how Respondent’s conduct resulted 
in this action taken by the Board; Respondent’s plan of 
action to prevent the recurrence of the behavior which 
resulted in Board action; and general ethical con-duct. The 
tutorials shall not count for continuing education credit, as 
required under 21 NCAC 54 .2104. Following completion 
of the tutorials set forth above, Respondent shall submit 
an essay to the Board regarding what she learned from the 
tutorials.

Seel, Jule, Ph.D. - FINAL DECISION was approved and 
signed on November 13, 2025. A hearing was held on 
August 14-15, 2025, and, following discussion, the Board 
determined to discipline Dr. Seel’s license. Respondent’s 
conduct constituted violations of N.C. Gen. Stat.. §§ 90-
270.148(a)(10), (a)(11), (a)(15), (a)(17), (a)(18), and (a)
(20). Respondent’s conduct also constituted violations of 
Standards 3.04(a), 3.06, 3.08, 3.10, 4.01, 6.01, and 10.01 
of the Ethical Principles of Psychologists and Code of 
Conduct. Respondent’s license is placed on PROBATION 
for a period of two years under the conditions set forth 
in the Final Decision. Respondent shall successfully 
complete a minimum of eight to 10 hours of tutorials. 
Respondent’s practice of psychology shall be monitored by 
a practice monitor psychologist designated by the Board 
for a period of two years be-ginning December 30, 2025. 
Once Respondent has complied with all of the conditions 
set forth in the Final Decision, Respondent may request 
Board approval to be released from these conditions and, 
once approved by the Board, she shall be released from 
probation. The Respondent shall pay the costs of the 
disciplinary proceeding, calculated by the Board Executive 
Director as $3,450. 

Wolff, Donna, M.A. - CONSENT ORDER was approved and 
signed on May 7, 2026. In February 2025, Respondent 
completed a psychological evaluation for Client X. As part 
of the psychological evaluation, Respondent administered 
the Minnesota Multiphasic Personality Inventory-2 (MMPI-
2), when the MMPI-3 was released in 2020. In addition, 
Respondent unintentionally transcribed incorrect scores 
for three of the scales of the MMPI-2. Respondent 
diagnosed Client X with Obsessive Compulsive Personality 

Disorder, Attention Deficit Hyperactivity Disorder, and 
Post-Traumatic Stress Disorder, which she explained was 
consistent with the incorrectly transcribed scores and 
Client X’s presentation. Respondent also unintentionally 
used the diagnostic code for Borderline Personality 
Disorder (instead of Obsessive Compulsive Personality 
Disorder) in the initial consultation, even though 
Respondent had not diagnosed Client X with this disorder. 
Respondent fixed this error immediately upon seeing 
it. Client X pointed out a few errors in her background 
information and the incorrect scores for the three scales of 
the MMPI-2. Respondent immediately reviewed the scores, 
corrected them and the background information, and 
acknowledged the errors to Client X. Respondent informed 
Client X that she no longer met criteria for Obsessive 
Compulsive Personality Disorder and revised Client X’s 
evaluation report to remove this diagnosis and added 
Generalized Anxiety Disorder. The Board concluded that 
the conduct above, if proven at a hearing, would constitute 
a violation of N.C. Gen. Stat. § 90-270.148(a)(14) of the 
North Carolina Psychology Practice Act, and a violation of 
Standard 9.02(a) of the Ethical Principles of Psychologists 
and Code of Conduct (American Psychological 
Association, 2017).

This Consent Order shall constitute a condition on 
Respondent’s license to practice psychology. Respondent 
shall successfully complete a minimum of eight to 
10 hours of tutorials. The tutorials shall be conducted 
with a psychologist designated by the Board regarding 
the following: use of cur-rent psychological testing 
instruments; proper interpretation and scoring of 
psychological testing instruments; accuracy in reporting 
scores and findings of psychological evaluations, including 
during feedback sessions; how Respondent’s conduct 
resulted in this action taken by the Board; Respondent’s 
plan of action to prevent the recurrence of the behavior 
which resulted in Board action; and general ethical 
conduct. The tutorials shall not count for continuing 
education credit, as re-quired under 21 NCAC 54 .2104. 
For a period of six months or the completion of 18 
psychological evaluations by Respondent, whichever takes 
longer to occur, Respondent shall receive face-to-face 
supervision with a psychologist licensed in North Carolina 
at a minimum of one one-hour session per week during 
any week in which Respondent conducts any portion of 
a psychological evaluation, regardless of the number of 
hours. Once Respondent is released from this condition, 
she can apply for independent practice. ■

Board Actions continued from page 9.

https://www.ncpsychologyboard.org/BoardActions/DISCIPLINARY_ACTIONS/Actions/PP4267-11-13-25-FD.pdf
https://www.ncpsychologyboard.org/BoardActions/DISCIPLINARY_ACTIONS/Actions/PA2502-Wolff-Consent-Order-May-7-2026.pdf
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Genique Freeman has served individuals, organizations, 
and communities throughout N.C. for more than 20 
years through her businesses and volunteer work. 
Though she originally comes from S.C., she’s from a 
military family and was raised in Fayetteville, N.C.

Ms. Freeman earned her bachelor’s degree in sociology 
and her Master of Business Administration. She is 
a Professional Certified Coach (PCC) through the 
International Coaching Federation, a National Board-
Certified Health & Wellness Coach (NBC-HWC), a Board-
Certified Coach (BCC), and an Association of Conflict 
Resolution Advanced Family Practitioner.  She is the 
founder and owner of Freeman Coaching Academy, LLC, 
providing executive coaching, facilitation, leadership 
development, and professional training to her clients. 
She also owns and operates a spa business.

Her professional experience reflects her commitment 
to ethical leadership, personal growth, and professional 
excellence, and her coaching academy includes 
executive coaching, leadership development, facilitation, 
and community engagement.

Although leadership, coaching, and public speaking are 
important parts of her professional life, she says she 
genuinely enjoys serving behind the scenes. “Some of 
the work I find most rewarding happens quietly, helping 
others succeed, mentoring emerging leaders, and 
supporting initiatives that create lasting positive change 
without receiving recognition. I believe leadership is 
ultimately about service, not the spotlight,” she said.

One of the most challenging and meaningful 
experiences in her career was navigating the COVID-19 
pandemic while continuing to serve clients, teams, and 
communities, she said. “It was a time when so many 
people were experiencing uncertainty related to their 
health, finances, mental well-being, and the future,”  
Ms. Freeman said. “Many individuals and organizations 
were trying to navigate circumstances they had never 
faced before, and the need for support, compassion, and 
connection was greater than ever.”

“I learned how to adapt quickly to change and truly 
serve others by recognizing the human experience 
behind every challenge and remaining committed to 
helping individuals and organizations find solutions, 
strength, and a path forward despite unpredictable 
circumstances.” 

Ms. Freeman said the North 
Carolina Psychology Board serves 
a critical role in safeguarding 
the health, safety, and well-being 
of the public. “By establishing licensure standards, 
enforcing ethical and professional practice, and holding 
practitioners accountable to those standards through 
the application and complaint process, the Board helps 
ensure that individuals receive competent, ethical, and 
evidence-based psychological services,” she said.

The Board also provides an important process 
for addressing allegations of violations of the NC 
Psychology Practice Act, the Board’s rules and the APA’s 
Ethical Code of Conduct. This complaint process helps 
protects consumers.

She’s a positive, outgoing person who’s obviously 
passionate about giving back, as evidenced by her 
community work and leadership. She serves on the 
Board of Directors for the Child Advocacy Center, the 
Fayetteville Technical Community College Foundation, 
and the Fayetteville Technical Community College 
Marketing and Business Advisory Board, as well as  
the NCPB. 

“These roles allow me to advocate for children and 
families, promote safety and awareness, advance 
education, develop future leaders, and contribute to the 
continued growth and well-being of my community,” 
Ms. Freeman said. “As a public member on the NCPB, I 
hope to contribute thoughtful, objective, and balanced 
perspectives that support the Board’s mission of 
protecting the public while maintaining the standards 
of professional ethics. I am honored to contribute my 
experience, community perspective, and commitment to 
ethical service in support of the Board’s important work.”

When asked about what she’s most proud of in her 
career, Ms. Freeman said I have had the privilege of 
working with clients and organizations around the 
world while remaining deeply committed to serving 
my local community. My work with children, families, 
and community organizations has been especially 
meaningful because it reflects my belief that lasting 
change begins by investing in people. Being able to 
combine professional excellence with community 
service has been one of the most fulfilling aspects of  
my career.” ■

MEET NCPB MEMBER  
GENIQUE FREEMAN, MBA, PCC, BCC, NBC-HWC
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Shiquita Hyman brings 14 years of licensure and 
more than 18 years of work experience to her role as a 
regional director with Butterfly Effects, LLC, a provider of 
individualized ABA therapy for children with autism. 

She became a licensed psychological associate in 
2012, specializing in serving individuals of all ages with 
intellectual and developmental disabilities across both 
inpatient and home-based settings.

Ms. Hyman is a native South Carolinian and earned her 
bachelor’s degree from Winthrop University in Rock Hill, 
and her master’s degree at Francis Marion University in 
Florence. “Throughout my career, I have become known 
for my ethical practice, clinical leadership, and unwavering 
commitment to high-quality care, always focusing on 
achieving truly meaningful outcomes for the individuals 
and families I serve,” she said.

She is an active member of the North Carolina Association 
of Behavior Analysis and has served on the North Carolina 
Psychology Board since July 2025. 

Ms. Hyman said the NCPB is important because 
psychologists have an incredibly profound responsibility. 
“Every single day, members of the public walk through 
our doors and hand us the most fragile, intimate, and raw 
pieces of their lives,” she said. “In a very real sense, their 
well-being, their mental health, and their futures are in our 
hands. That isn’t a burden to take lightly. It, in fact, requires 
us to operate with the highest level of precision, deep 
empathy, and unwavering ethical care.”

She says the NCPB holds practitioners accountable, 
which is so vital. “As the board, we provide an essential 
framework that protects the public.  Through the licensing 
and complaint investigation processes, the NCPB works 
to see that when a vulnerable person reaches out for help, 
they are met with competent, ethical, and safe care. It 
protects our patients, and honestly, helps to elevate all of 
us as practitioners,” she said.

Her primary goal as a Board member is to champion the 
NCPB’s core mission: safeguarding the public by ensuring 
the standards of ethical, competent psychological care.

She wants to help the Board navigate modern practice 
challenges without ever compromising public safety. 
Ultimately, she hopes to ensure the regulatory framework 
remains robust, proactive, and  protective of both patients 
and the integrity of the profession.

Ms. Hyman says the biggest challenge in her career has 
been witnessing the widening gap between the soaring 

demand for mental health support 
and the sheer lack of resources 
available to meet those needs in 
communities.

“As a psychologist, it is incredibly 
difficult to see people courageously take the first step to 
reach out for help, only to face long waitlists, underfunded 
community programs, or a shortage of accessible care,” 
she said. “We know how high the stakes are, yet our 
current infrastructure simply isn’t equipped to handle the 
volume. Navigating this systemic resource deficit, while 
fighting to ensure that vulnerable populations don’t slip 
through the cracks, has undoubtedly been the most taxing 
yet motivating challenge of my professional life.”

Despite the challenges, when asked what she’s most proud 
of in her career, she says her “commitment to meeting 
every individual I serve with a high level of compassion, 
using every resource at my disposal to truly meet their 
needs—even when the system falls short.”

“A defining moment for me happened in my very first job 
right out of college,” she said. “I was working with a client 
who desperately wanted to be an actor. Now, I couldn’t 
get them to Hollywood, but I refused to let the ambition 
end there. I collaborated with a local theater to start a new 
program specifically for individuals with intellectual and 
developmental disabilities. Watching them step onto that 
stage and act in their first play wasn’t just a success, it was 
the moment I truly understood the power of our work.”

Ms. Hyman brings that level of thoughtfulness, creativity, 
and deep care to everyone she serves. And that early 
lesson taught her that when resources are lacking, you 
have an obligation to innovate and build the bridges your 
communities need.

Outside of her professional life, Ms. Hyman is a wife, 
mother, member of Jack and Jill of American and Alpha 
Kappy Alpha sorority, and…a long-distance runner! 

“I became a long-distance runner in my late 20s, despite 
barely participating in sports before that. Over the 
next decade, I went on to run countless races. Some 
of my favorites include the Cooper River Bridge Run in 
Charleston, S.C.—which is my absolute favorite city—and 
the Bull City Half Marathon, which I completed twice, 
hitting a personal best time of 2 hours and 17 minutes. I 
even managed to place third overall in a small charity race 
once! It taught me a lot about discipline and endurance, 
traits that have served me incredibly well throughout my 
professional life.” ■

MEET NCPB MEMBER SHIQUITA HYMAN




